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How Not to Fall Down

WHY PEOPLE FALL DOWN

• Dangerous Locations
• Stairs
• Ladders
• Ice

• Obstacles
• Rugs
• Furniture
• Bags

• Distractions

• Illnesses

• Dizziness

MITIGATION STRATEGIES

• Avoiding Dangerous Locations

• Recognizing Obstacles

• Focusing on the task at hand

• Staying Healthy

• Verifying your condition before moving



Human Psychology
Assume Positive Intent

If you assume positive 

intent, you will be 

happier, healthier, you 

will have deeper, more 

meaningful relationships 

AND you are more likely 

to be the victim of fraud.



Human Psychology
The Power of First Impressions

• When meeting someone for the first time, you begin forming an impression 

within 3/10ths of a second.

• After 7 seconds, on average, people will have formed an opinion of you.  

Changing that impression in a major way will take major work.

• Once a first impression is formed, people are less likely to change their 

mind. This is based on the psychological principle of consistency: When 

people articulate an idea, they are less likely to change their minds because 

they would first have to admit that they were initially wrong.



Magic Tricks (Illusions)

Goldsmiths, University of London, has a division in the Psychology department called ‘The Magic 

Lab’.  

The Principles of Magic are rooted in areas that overlap with psychology: perception, attention, 

and how we process information.  

A magic trick is designed to work with an attentive audience that EXPECTS to be tricked.



Nigerian Prince Scams

In 2018, variations of the Nigerian Prince Scam continued to cost American consumers more 

than $700,000 annually.

The most successful versions don’t just appeal to greed, but they DO try to make an offer that’s 

too good to be true – they also play on themes of injustice.

By helping, not only will you make yourself rich, they claim you’ll help someone in dire unfair 

circumstances. 



Bernie Madoff & Ponzi Schemes

A Ponzi scheme is an investment fraud that pays existing investors with funds collected from new 

investors. Ponzi schemes are named after Charles Ponzi. In the 1920s, Ponzi promised investors a 50% 

return within a few months for what he claimed was an investment in international mail coupons.

Bernie Madoff, former NASDAQ Chairman and respected Stock Broker and Financial Advisor, created a 

Ponzi scheme that caused $64.8 Billion in fraud.  

High profile victims include HSBC, Bank Medici, Banco Santander, Royal Bank of Scotland, and Union 

Bancaire Privée.



Over the Phone 
Payments
EXAMPLES OF FRAUD



Food Poisoning

Every year, an estimated 1 in 6 Americans (or 48 million people) 

get sick, 128,000 are hospitalized, and 3,000 die from 

foodborne diseases.  

Estimates range from 12-64% of food poisoning events in the 

home and 21-85% of food poisoning events happening in 

commercial foodservice settings.

Assuming that 50% of food poisoning events happen at home 

and 50% of food poisoning events happen at commercial 

restaurants, the IMPACT from a single restaurant can be far more 

significant.  



Data Breaches

2019: Capital One (106 Million Customers Exposed)

2014: The Home Depot (56 Million Cards)

2009: Hearland (160 Million Cards)

2006: TJX Companies (94 Million Cards)

There are 1.1 Billion Credit Cards in the United States

Your social security number costs less than $5 on the 

dark web.  A cloned Visa with PIN costs $25.



https://www.privacyaffairs.com/dark-web-price-index-2020/



Payment Card Industry
Data Security Standards

The PCI-DSS are rules designed to ensure you protect customer card-data that is entrusted to you.  The 

requirements vary depending on the method of card acceptance






